
|  GB  |

SERVICE

C
im

b
ria

 In
ho

us
e 

11
.1

5

CONVEYING  |  DRYING  |  SEED PROCESSING  |  ELECTRONIC SORTING  |  STORAGE  |  TURNKEY  |  SERVICE



SERVING CUSTOMERS 
FROM A HOLISTIC PERSPECTIVE
Cimbria delivers efficient and controlled technology processes, 
equipment and plants for handling and storing crops, whilst at the 
same time focusing on increasing quality, energy efficiency and 
improving cost effectiveness.
We design, develop, manufacture and install custom-built 
solutions, regardless of whether these are single machines, 
complete processing lines or large turnkey projects with highly 
advanced automation and management information systems. 
We master all disciplines and expertise within research and 

development, crop knowledge, engineering and manufac-
turing, as well as professional project management and 
construction.
Serving customers is a fundamental aspect of Cimbria’s 
efficacy and business sense. This goes for the projecting and 
installation of the turnkey plant as well as the guarantee of 
a subsequently smoothly running plant. Efficient electrical-
mechanical after sales service minimizes down time and 
production losses. 
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SERVICE
OPTIMIZES

PRODUCTION

PRODUCTION OPTIMIZATION
DOWNTIME MINIMIZATION 
CONSULTATION
COST REDUCTION
SPARE PARTS
TRAINING

MINIMIZED DOWNTIME AND PRODUCTION 
LOSSES ENSURE MAXIMIZED PROFIT
Cimbria and our local authorized partners offer an exclusive after 
sales service providing the customer at all time with a well-qualified 
assistance. 
After-sales-service not only includes spare parts service but also 
regular maintenance services, plant check-ups and consulting. A 
team of experienced engineers and technicians remains available 
to the respective plant operators and customers also after plant 
handover. 

BENEFITS OF SERVICE
  Regularly change of wear parts to ensure long lifetime 

and to avoid unnecessary production shut down
  Optimization of equipment and plant performance
  Maximizing profit by minimizing downtime
  Reducing energy consumption and impact on the 

environment
  Education and training of staff members
  Consultation of skilled service engineers with in-depth 

hands on experience
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SERVICE

Service contract between

 
The customer

and A/S Cimbria

This contract is made with reference to terms and conditions on the following pages.

By signing this document, the service agreement will be concluded.

Service contract is valid from date

01.01.16 to date 31.12.18

Best regards

A/S Cimbria

___________________________                
                

                
             ___________________________

Customer                
                

                
                

                
               E

ggert Nissen

Business Area Manager

After Sales Service

A/S Cimbria
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SERVICE AGREEMENT
Owning a Cimbria solution, regardless if it is stand-alone 
equipment, a process line or a complete turnkey plant, you have 
a unique possibility of securing an all-time smoothly running 
process by entering a service agreement. 

The service agreement is customized for the individual client and 
therefore includes elements especially adapted to your specific 
needs. 

MAINTENANCE CHECK
The service agreement includes a maintenance check with a 
status report of the machinery plant including recommended 
service tasks. The maintenance check will be carried out by a 
skilled team, all with in-depth technical knowledge and hands-on 
experience. 

OPTIMIZING PRODUCTION
During the service and maintenance visits, the service 
team will be of assistance with adjustments and advices 
which will improve the plant performance by increasing the 

product output and/or reducing the energy consumption.

SERVICE AGREEMENT
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CONSULTATION
Cimbria staff members are the true experts of the Cimbria 
solutions regardless of the extent and complexity of the supply.

Consultancy accompanies our products, and we offer the 
opportunity of a hotline with 24/7 service counselling based on 
in-depth and wide-ranging technological expertise and insights 
into processes. 

SERVING THE PLANT CONTROL SYSTEM
Process control provides the first indication of an error at a 
plant and an additional possibility of localising the specific error. 
Cimbria’s service staffs are widely experienced in localising and 
handling all system errors and we place this experience 
at the immediate disposal of our customers. Our 
SCADA systems are internet-linked and we 
can be online regardless of where in the 
world a system is located.

CONSULTATION



|   6   |

TRAINING AND EDUCATION
No plant is complete until the people who have the assumed 
responsibility for its daily operation know exactly how it should be 
operated, controlled and maintained.

Placed strategically, Cimbria has established test and training 
centres which provide teaching, instruction and training of all 
personnel who will subsequently work with our plants in their 
day-to-day work: Plant managers, plant operators and others. 

At these facilities, we arrange both general courses and individu-
ally designed courses, tailored to qualify personnel for operation 
and maintenance of the plant. 

The teachers we use are usually specialists from Cimbria’s own 
staff, although we also recruit external expertise in the case of 
specialised subjects lying outside our core areas of competence.

EDUCATION AND TRAINING 
PROGRAM ELEMENTS

 Education of internal and external staff
 Modified training courses 
 Tests
 Certificates
 Authorisations

TRAINING AND EDUCATION
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SPARE PARTS
The highest performance of Cimbria equipment, whether it is single 
equipment or complete process lines, is secured by implementing 
original Cimbria parts. 

A wide range of Cimbria equipment implemented and installed in 
turnkey plants is composed of standard Cimbria components kept 
in stock. This gives Cimbria the possibility to offer a day-to-day 
delivery of an extensive range of spare parts, which all meet high 
requirements in terms of quality and documentation. 

TRACEABILITY 
Every singular piece of Cimbria equipment is applied with a 
machine label. In that way, our Warehouse Management System 
ensures that we will be able to trace each piece of equipment at all 
times, and assist with consultancy and spare parts. 

SPARE PARTS



CIMBRIA.COM

A/S CIMBRIA

Faartoftvej 22
P.O. Box 40, 7700 Thisted
DENMARK
Phone: +45 96 17 90 00
holding@cimbria.com 
www.cimbria.com
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